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1 Executive Summary 
Stage 3 was the final stage of the Community Engagement prior to the adoption of the Rockdale City Plan 2011 – 2025. It involved Public Exhibitions and 
Community Information and Feedback Booths. The exhibition period was from 5 May to 2 June 2011.  
 
The Public Exhibitions were held at Council’s Customer Service Centre and Libraries. It displayed the Draft Rockdale City Plan, Fees and Charges and 
Resourcing Strategy for community to view and Feedback Forms were available. The Community Information and Feedback Booths were held at eight 
locations across the City. This engagement technique gave an opportunity for open discussions between community member and Council officer. It also 
provided the community an opportunity to give their verbal feedback on the Draft City Plan and related matters. 
 
The promotional strategies included advertisements in the local newspaper, posters at Customer service Centre and Libraries, flyers included with rate 
notices and special mail outs to residents who attended the Stage 1 engagement activity and local service providers. 
 
A total of 44 community members submitted their feedback by emails, submissions, post and hand delivered. At the Community Information and Feedback 
Booths 373 community members visited and Council was able to receive appropriately 165 number of community feedback. In total 417 community members 
participated in this Stage 3 Community Engagement. The frequently received themes/topics were: 
�  Council to improve its communications with the residents 
�  What’s happening with Destinations Rockdale? 
�  What’s happening with F6? 
�  Support of Bexley Pool Upgrade 
�  Community Information and Feedback Booths – great idea 
�  Many compliments about Council coming out to meet the community 
�  Many parking issues across the City. 
 
Relevant Council Officers have provided their responses to the community’s feedback. 
 
In conclusion, the Stage 3 engagement activities and community feedback suggest: 
�  Engagement activities were well received by the community and a total of 417 community members participated. In Stage 2, 80 to 100 community 

members participated while Stage 1 targeted 500 residents for the Telephone Survey. 
�  Community feedback received had no impact on the content of the Draft City Plan. The Delivery Program and Operational Plan address most of the 

community feedback. There were a few general operational matters which are either already addressed or are under investigation. 
�  The type of community feedback received suggests that Council should continue to improve its communications and engagement with the community.  
�  The issues regarding Fees and Charges for hiring Council’s park space suggests that Council may benefit by involving those people who gave the 

feedback and also widely advertise encouraging other community members to participate in the development of the Council’s Recreation and Community 
Facilities Policy. 
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2 Introduction 
Council adopted to implement the Community Engagement Stage 3 at the Council’s Meeting on 6 April 2011. This was the final stage of the 
Community Engagement Strategy to involve the community prior to the adoption of the Rockdale City Plan 2011 - 2025. 
 
Stage 1 comprised Telephone Survey and Stage 2 consisted of Focus Groups, Community Meetings and Online Survey. All community views 
obtained from these engagement activities and other community engagement activities organised for other projects have assisted in the 
development of the draft City Plan.   
 
Stage 3 involved: 

a) Public Exhibition 
b) Community Information and Feedback Booths 
c) Feedback Form - hard copy and online 

 
a) Public Exhibition 
Exhibition period was for 28 days with an invitation to community members to submit their feedback on the Draft Rockdale City Plan. The Draft 
City Plan, Fees and Charges and Resourcing Strategy were on display at Council’s Customer Service Centre and Libraries. 
 
b) Community Information and Feedback Booths 
There were eight booths across the City. The timings were during day and night, through the week and weekends for three consequent weeks 
starting from 12 May 2011. This gave the community a wide option to attend one of the booths in their area or a location that suited them best 
(see Appendix 1). The booths had information on Rockdale City Plan, five Community Outcomes, and highlighted major capital works projects, 
capital works programs and capital urban renewals. This engagement technique gave an opportunity for open discussions between community 
member and Council officer. It also provided opportunity for the community to give their verbal feedback on the Draft City Plan and related 
matters. 
 
c) Feedback Form - hard copy and online 
The Feedback Form had specific questions for the community to give their feedback (see Appendix 2). Feedback Form in hard copy was made 
available to the community at Council’s Customer Service Centre, Libraries and at the booths. The Online Form was available on Council’s 
website. 
 
The promotional strategies included advertisements in the local newspaper, posters at Customer service Centre and Libraries, flyers were 
included with rate notices and special mail outs to residents (who attended the Stage 1 engagement activity) and local service providers. 
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3 Snapshot on how Council received community feedback 
 
Council received community feedback either by emails, online, post, hand 
delivered or at the Community Information and Feedback Booths. 
 
The most popular way Council received feedback was at the Community 
Information and Feedback Booths. It was obvious that community felt 
comfortable to discuss matters, clarify and raise their concerns, and directly 
provide their feedback to the Council officers on the Draft City Plan. It was 
one of the most effective ways to engage the community and influenced 
people to submit their feedback and receive completed Feedback Forms. 
 
A total of 373 community members took the opportunity to visit the 
Community Information and Feedback Booths across the City.  

 
The second most popular way Council received the feedback was through 
Online Survey. Council received a few submissions through emails and a 
few by post using the Feedback Form. Table 1 provides detail information on 
how Council received feedback from the community, number of community 
members responded to Council’s invitation to provide their feedback on the 
draft City Plan and number of people attended the booths. 
 
Table 1 

Feedback received via/at Number of community 
members responded/attended 

Emails 8  
Online - Feedback Form 17  
Post – Feedback Form 8 
Hand delivered - Feedback Form at the Booths 11 
Community Information and Feedback Booths 373 
Total number of people participated 417 
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4 Community Feedback and Council Officer’s Responses 
 
A total of 231number of community feedback are listed in the report. Out of 231 feedback, 66 individual feedback were submitted by emails, 
submissions, post and hand delivered and 86 were received at the Community Information and Feedback Booths. 
 
The frequently received themes/topics were: 
�  Council to improve its communications with the residents 
�  What’s happening with Destinations Rockdale? 
�  What’s happening with F6? 
�  Support of Bexley Pool Upgrade 
�  Community Information and Feedback Booths – great idea 
�  Many compliments about Council coming out to meet the community 
�  Parking issues across the City. 
 
All community feedback received are grouped under two categories: 
 

4.1 Community Feedback received via – Emails, Submissions, Post and Hand Delivered using Feedback Form 
�  General 
�  Fees and Charges 
 

4.2 Community Feedback received at the Community Information and Feedback Booths 
�  General 
�  Resourcing Strategy – Workforce Management Plan 

 
Relevant Council Officers have provided their responses to the community’s feedback. 
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4.1     Community Feedback received via – Emails, Submissions, Post and Hand Delivered using Feedback Form 
 
General 

Community feedback Council Officer’s Response 
Well presented plan - needs more specific details Noted 
Pleased to see Council aims and hopes it comes to fruition. They 
seem like good ideas, hopeful ideas but getting them in place always 
seems to get neglected. Particularly when you look at Wolli Creek 
Project 

Noted 

I thought it was positive for Council to have the Saturday morning 
dates with local community. It gives us the message that you are trying 
to serve the residents of Rockdale 

Noted 

Great plans, consultation is good and would be good to see street 
improvement and Kogarah and Rockdale train station areas - really 
need a face lift 

Noted 

Good to see a major development of Ramsgate Beach shopping Plaza 
will be taking place 

Noted 

I went to the public Exhibition at the Ramsgate Plaza, expecting a 
large tent with exciting graphics and pictures of all the plans the 
Rockdale Council have for the area. Instead there was the smallest 
shelter with three Council staff handing out pamphlets and could not 
really explain what the plan©s were in detail. Why bother promoting this 
pamphlet handout if you are not going to put some effort into it. 

Noted 

All sounds very good but problem lies in actual delivery. RCC has a 
reputation of being able to compile nice sounding reports but falls 
down badly when it comes to actual delivery. Not enough follow up 
and accountability within the Council to actually get things done that 
are meaningful and visible to the community and ratepayers. The 
Bexley Pool Upgrade needs to be given a top, urgent priority and 
actually needs to be done! 

Noted 

What©s happening with Destinations Rockdale? Never heard about 
LEP. Could you please send some information especially around Bay 
Street and West Botany Street 

Destinations Rockdale is a long term vision for the City describing a 
range of future projects. The draft Rockdale LEP 2011 does not 
propose any zoning changes around Bay Street and West Botany 
Street at this time 
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We have heard that Bexley North shops and car park will be rezoned 
to allow 6 storey development and next to Catholic Church - the 
housing Commission flats will be rezoned for 6 storey development? 

The height proposed for commercial land within the Bexley North 
area, including the public car park is 16 metres, or four storeys. A 
development incentive is also proposed for this land which permits 
a building height of 22 metres, or six storeys, when the site area is 
greater than 1,200sq.m. 
 
The Department of Housing flats in question are located on Shaw 
Street, Kingsgrove. The draft LEP proposes a building height of 
20.5 metres, or six storeys for the site. This height control was 
developed in consultation with the Department of Housing. 
 
These draft LEP controls were subject to extensive community 
consultation in 2010, including a two month exhibition period and a 
number of community workshops. 

Does Council have information on Public Art Strategy if so, please 
send the information 

Council is currently developing a Public Art Policy and Strategy, and 
it is proposed to seek community views through a public exhibition 

Traffic Management at Hawthorne Street Hawthorne Street at the rear of Ramsgate Public School has many 
90 degree angle parking spaces which are available for the parents 
and the tennis players. There is also a short term parking zone for 
the parents to drop off and pick up in Hawthorne Street, in Chuter 
Avenue Access Road and Florence Street. In accordance with the 
RTA crash statistics for the five year period ending 31 Dec 2009, 
there were no reported accidents in Hawthorne Street.  The level of 
risk is very small in comparison to other streets which have more 
accidents. This issue has been noted in terms of Council’s future 
priorities. 

What is happening with the rezoning and development in Union Street 
– Rockdale LGA 

There is no proposal to rezone land in Union Street, Arncliffe. 

The Delivery Program sounds good Noted 
Agree with the priority works but also while these are being achieved I 
think Council should take more care tidying street particularly around 
Arncliffe. If there are troubled soiled areas then that needs extra 
resources. Also Council has began to get interested in the 
environment which is good and heritage is important 

Noted 

Top work - Keep it up Noted 
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The foreshores of Lady Robinson©s beach from Kyeemagh to 
Sandringham should be improved, for example better landscaping, 
better pathways, restaurants and kiosks, picnic areas, etc. These 
foreshores should be the jewel in the crown of Rockdale City Council. 
Also the footpath that was recently dug up on Chuter Avenue between 
Florence Street and Emmaline Street should be properly repaired 

Community wide issues identified through the Cook Park Plan of 
Management process. 

What is Delivery Program? It is a single point of reference for all principal activities that Council 
will undertake over the next four years. All plans, projects, activities 
and funding allocations directly linked to this Program. 

Regarding your "Open Space and Recreation Strategy", could you 
please consider seriously building an outdoor basketball court 
somewhere in Brighton Le Sands. I think Cook Park (near Cook©s Rive 
Bridge) would be a perfect spot for it. Basketball is a sport that is really 
taking off at the moment in Australia. Both my kids play basketball as 
well as most of their friends. We live in Brighton Le Sands but because 
of lack of any free outdoor basketball facilities we have to go to other 
suburbs like Mascot or elsewhere in the Eastern Suburbs to play on 
weekends. It would be fantastic to have an outdoor basketball court 
near the beach in Brighton, (somewhere along Cook Park - there is a 
huge amount of space in the north side near Cook©s River Bridge, near 
the car park). This is a very cheap but effective way for our youth to 
socialise, live healthy and enjoy a fun sport. I have already spoken to 
few parents that live in the area and everyone thinks it is a great idea. 
Please consider this proposal seriously because I have looked and I 
haven©t been able to find anywhere in Brighton Le Sands a free 
outdoor basketball court where I can go with friends and the kids to 
play basketball. There are many netball courts but no basketball 
courts.  

Council is investigating a range if recreational, sports, and leisure 
and learning opportunities. While Council has not specifically 
prioritised an Outdoor Basketball Court at Brighton, it has prioritised 
an Indoor Recreational Centre at Ador Reserve. 
 

Can you please advise when the Rockdale LEP and DCP which 
are/have been approved ie are in use 
 

The draft LEP was adopted by Council on 30 March 2011, and the 
draft DCP was adopted on 4 May 2011. Both Plans will come into 
force when the LEP is gazetted by the Minister for Planning. This is 
expected to occur in June 2011. 

Please send me the link for Rockdale City Plan Have sent the electronic link on Draft Rockdale City Plan 
As a long time resident of Alfred Street, Ramsgate, I am concerned 
about the state of the green median strip. After and before even a 

Council regularly collects illegally dumped items in the area both 
before and after clean ups. Council has also recently appointed an 
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council clean up occurs there is always rubbish lying everywhere. I am 
sure someone from Council can send a couple of workers to 
clean/pickup rubbish 

officer to investigate and take action against persons illegally 
dumping material, to discourage the practice across the whole of 
Rockdale.   

Tennis Court takeover or Acquisition and the Park next to Courts The recently adopted Open Space and Recreation Strategy 
indicates that the current supply of tennis facilities is satisfactory 
based on typical demand across NSW. However, additional courts 
are required to meet future demand arising from population growth 

The area Union Street (Rockdale LGA) looks dirty, many closed 
shops, building looks old and trees needs to be cut near the electricity 
- dangerous 

A Council Officer visited the site, in Union Street – Carlton/Bexley. 
At the time there was only one closed commercial premises in 
Union Street. Streets in Carlton shopping area are swept daily.  
When the Council Officer carried out the site visit, the area was 
clean. Sydney Electricity undertakes regular surveillance and 
maintenance of all street trees close to electricity wires. 

Provide a footpath in Alfred Street between Alice Street and 
Sandringham Street. Walking on street in too dangerous!! 

Reviewed the footpath program and location has previously been 
identified as a medium priority.  Other higher priority projects are yet 
to be complete 

Peter Depena - there needs to be something done. The uneven 
surface is an extreme hazard for people running, walking and doing all 
other exercises that are prescribed at the park. 

This is natural land and as such has uneven surfaces and 
undulations. Council is happy to look at specific areas of concern 
when advised. 

Concerns regarding parking for residents in the Oriental Street. 
Residents need ‘Residents Parking Permit’, so that they do not get 
booked. 

This will be further investigated as a part of Council’s Operational 
activities 

The Council should be encouraging developers to buy and rebuild unit 
blocks in Russell Avenue Dolls Point, especially opposite Peter 
Depena Reserve. Their a eyesore for the area 

Noted 

Encompasses all aspects in moving towards a quality, liveable city. If 
Council sincerely works towards achieving these goals both residents 
and businesses can look forward to living and working in an energetic 
city. Of particular interest- Strategies 1.2, 1.6, 2.1, 2.2, 2.5, 2.6, 4.1, 
4.2 and 5.2. These, I believe, are areas which Council, to date, has 
been unable to meet the community©s expectations e.g. loss of 
Rockdale Police Station (heritage), footpath creeping by businesses, 
dirty residential streets close to city centres and abundance of non-
compliant developments approved. 

Noted 

The Delivery Program©s timeframe looks good on paper. If Council is Noted 
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able to maintain and deliver according to the Plan all Ward 
communities will see they are part of the "big picture" and that some 
areas are not being neglected in favour of others. After all everyone 
pays rates and deserves equal amenities and services. 
I believe the success of the City Plan depends on the sincerity and 
commitment of both council staff and councillors in achieving the 
stated outcomes in the time frame. Unfortunately, we often see 
minimum regulation requirements being ignored or excused e.g. the 
number of non compliant developments being approved, and, officer 
recommendation comments not consistent with the true situation. 
Strategy 5.2 Sound Governance needs particular attention. I believe, 
not all wards are getting equal representation by their Councillors. 
Failure to attend & participate in Information Sessions and the 
occasional community meeting is hardly sound governance. 

Noted 

Strategies 2.5 and 2.6 have significant inter-dependencies. In fact, it 
would seem that the pint listed as 2.1 is, or should be, the overarching 
strategy and points 2.2 to 2.6 are the sub-points and tactics. Or is this 
meant to be a hierarchy? That is does a project considered in 2.5 need 
to conform with 2.2, 2.3 and 2.4 first? 

While there may be some inter-relationships between strategies 
they are not hierarchy ie 2.2 need not be done before 2.5 

There should be more opportunity for community to engage directly 
with Councilors rather than the Public Forum or individual meetings. 
That is, similar to the information sessions for Councilors, information 
sessions for the public should be regularly convened and attended by 
Councilors as well as the Council staff. Obviously, great care should 
be taken to ensure these things do not hinder the efficiency of 
Council©s work, however, the outcome could be that other processes 
such as Council meetings become more efficient and productive. 

Noted for future community engagement strategy 

The matter of the F6 needs to be made a priority. That is, before 
Council can reasonably address issues such as improvements to 
Brighton Le Sands and the foreshore as well as the land between the 
Rockdale Town Centre and Brighton Le sands and foreshore, it needs 
to know if the F6 is going ahead and how it will be executed. 
Importantly, I think it is vital that the F6 be underground and emerges 
at a location, or locations, where it will ensure smooth integration with 

The State Government is responsible for the F6. No 
announcements have been made by the new Government. 
 
Strategy 5.3 address Council’s role to represent, advocate and 
lobby on issues relevant to the City and the community 
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both the Princes Hwy and Taren Point. This will have an enormous 
benefit for Brighton Le Sands and the foreshores as it will allow the 
Grand Parade to be reduced in laneways and become a a far more 
pedestrian and community friendly. Such an outcome would mean that 
the foreshore would rival Sydney Harbour and Manly and bring 
significant economic and community benefit. Therefore the Council 
should commit to lobbying government for the project to be fast-
tracked. 
The matter of a 2nd Sydney Airport needs to be addressed. That is, 
while the location of the airport brings significant economic and other 
benefits to the LGA, it also presents significant inconvenience and 
pollution to the area as well as the ever-present danger of an aircraft 
accident to both the Rockdale LGA and neighbouring LGA©s. 
Therefore, the Council should commit to lobbying Federal and State 
government for a 2nd airport to be built to provide relief to residents 
from pollution, danger and other inconvenience; ideally making the 
airport a Domestic only airport 
 
While it is unlikely that Port Botany will be closed it is imperative that 
more freight is shifted from the area by means of rail transport. 

Strategy 5.3 address Council’s role to represent, advocate and 
lobby on issues relevant to the City and the community 

The Council must ensure that the delivery of three of the four capital 
works programmes, being the Town Hall Refurbishment, the Central 
Library refurbishment and the Bexley Pool upgrade commenced well 
before the next Council election as per 6.1 in the case of the Pool.  
 
As feasibility studies of Arncliffe Youth Centre are yet to commence or 
have only just begun it is unlikely that it will be possible for the delivery 
of the Centre to commence prior to Council elections, however, 
Council should ensure it sticks to its commitment to the project as per 
6.3. 

The priority projects in the Draft City Plan are at various stages of 
the planning cycle. More informed decision will be made and 
communicated to the community as the project progresses. 

More work must be done to ensure Councilors attend information 
sessions. I have attended many Council meetings and sometimes am 
quite surprised by the lack of knowledge regarding certain issues and 
that debates become bogged down in personal opinions rather than be 

Noted 
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informed debate. 
It is important to take citizens© groups seriously and I welcome recent 
signs that this is in fact happening in our Council. Let©s see more of it. 

Noted 

Too many trees are being cut down now to satisfy the owners, 
regardless of the necessity for oxygen for healthy breathing. Leaves 
are not very interesting to sweep regularly, but as we need clean air, 
we should allow the trees to stay unless we have very good reasons to 
destroy them 

Permission for removal of any tree in the Rockdale area, whether 
street tree or private tree is only granted in line with Councils Tree 
Preservation Order - Details can be found on Councils website. 
Council is also undertaking a street tree planting regime, as part of 
the Greening Rockdale program, on an annual basis. 

When on the way towards Bay Street from Dolls Point along the 
Boulevard, the set of 3 buildings facing the water/beach – its like 3 
prison walls, grey and high, similar to concentration camp walls to 
keep away prisoners, etc. They look awful, really shocking for an area 
like Ramsgate, Sandringham and Rockdale 

Council has adopted the Draft Local Environmental Plan and 
Development Control Plan which sets the framework for good urban 
design in the City 

In Brighton le Sands area – Have restrictions regarding size of tables 
on footpath for Coffee Shops and Restaurant 

Council recently completed public exhibition of the Draft Footway 
Trading Policy and received feedback on concerns relating to the 
number, type and size of furniture used by traders. An amended 
policy is now being developed in response to the feedback received 
and will be presented to Councillors for consideration 

Crawford Road and Kurwell Street in Brighton le Sands area - crossing 
for pedestrians is an issue especially school children crossing to and 
from public school 

This is an operational matter which will be investigated 

Mc Coy Lane and Kurnell Street for entering traffic issue - cars coming 
from Crawford Road and England Street 

This is an operational matter which will be investigated 

Traffic Problem - England and Bay Street needs safety inspections for 
turning traffic coming into Bay Street and also from Bay Street into 
England 

This is an operational matter which will be investigated 

Bexley Pool  - all feedback are listed below   
The delivery timeframes are far too loose or non existent. There needs 
to be very firm target dates when things are to be delivered. In 
particular, top priority needs to be given to the long overdue and much 
needed Bexley Pool Upgrade. A firm completion date of this project 
must be inserted into the document and strictly adhered to. This date 
should be 1 September 2012 - before the next council elections. RCC  
needs to show it can actually deliver the upgrade of Bexley Pool for 
the benefit of the entire community 

Council is fully committed to the upgrade of Bexley Pool and this is 
evident in all Council resolutions on this matter. Feasibility works 
currently underway are intended to deliver details of the proposed 
upgrade, particularly in the form of concept drawings, which would 
be used to fully engage the community on this significant project 
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RCC really does need to lift its game. It can start with delivering the 
upgrade of Bexley Pool by September 2012. If it can do this, it can be 
used as a model for delivery of other projects for the benefit of the 
community. There is clearly much waste in RCC. Time waste and 
money waste. This needs to be addressed. The ratepayers deserve 
value for money and deserve upgraded facilities and good services. 
Much needs to be done. Start with the Bexley Pool Upgrade and go 
forward from there. Is RCC capable? DO you have enough people that 
actually care? 

As above 

It would be good to see the Council prove good on their resolution of 
November 2008 for the upgrade of Bexley Pool, let alone make more 
plans for 2011-2015. 

As above 

The Mayor mentions the Bexley Pool upgrade in his introduction to the 
draft city plan. This is issue has been ©on the agenda© for too long. We 
now need positive action, resulting in an upgraded pool ASAP. Bexley 
pool is a critical part of Rockdale©s future and a core contributor to the 
outcome of Rockdale as a "Vibrant, HEALTHY and Socially Connected 
City of Many Cultures". 

As above 

I would like to be made aware of when you will be upgrading Bexley 
pool. The studies seem to be dragging on and must be costing a 
fortune. Come on - please get on with it. 

As above 

Bexley Swimming Pool - Why is the Council procrastinating over the 
upgrade of our much loved Pool? I cannot believe there have been 
approx.2 years of numerous & very expensive studies & still no 
outcome. I have been swimming there since it opened mid 70©s. Our 
children learned to swim there & it would be a shame if it doesn©t keep 
up with other suburban Pools. Please get on with it or you may not be 
re-elected at the next elections 

As above 

As a resident & ratepayer of Rockdale City Council also a regular 
swimmer at Bexley Pool I am very concerned as to the future of this 
pool. I have read that a Community Centre in Arncliffe will be opening 
in July. Also have noted at your Council meetings a Youth Centre at 
Arncliffe is very high on your agenda. Why is it priority for Council to 
have TWO centres in Arncliffe? Bexley Pool needs an upgrade as you 
well know, i.e if any of the Councillors have taken the time to have a 

As above 
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good look at this beautiful area. Rockdale City Council seems very 
good at feasibility studies & generating reports wasting so much time & 
money on same. It is time RCC actually did something positive to save 
this pool for the community. Just approve the upgrade NOW!!!! Don©t 
waste any more time. 
I support the current order of priorities of the city plan which include 
the refurbishment of the Town Hall, Library, redevelopment of Bexley 
Pool and the Arncliffe Youth Centre. It is important that there is 
delivery to dates as stated.  In regard to the Bexley Pool, the plan 
states that the tendering process will be complete by 31 December 
2011.  This is positive however there should be further details and 
timeframes stated about the development and plans beyond this date.  
In believe that the plan should include details of a commitment to 
retain a 50 metre pool and a 25 metre indoor pool for programs and 
winter use to ensure the centre is viable.  The current footprint of the 
site should be retained and the character of the site maintained. There 
have been problems of slippage of dates and timeframes regarding the 
pool.  There has already been too much time and money spent on 
reports and consultants.  The plan should include specifics of the 
commitments and dates to ensure accountability.  Please amend the 
report to include these timeframes and specifics. Thank you for the 
opportunity to have this feedback and best wishes for your work in the 
future 
I am glad to see Bexley swimming pool in the top 4 major works 
projects.  I do hope this will finally be done as previously promised. I 
hope that the schedule already planned to get Bexley swimming pool 
underway with upgrades is actually delivered.  There have been some 
promises in the past and I would like to see the existing 50m pool kept 
and upgraded as well as add a 25m indoor pool to facilitate all round 
swimming. Including this information in the ©Rockdale News© wouldn©t 
be a bad idea, as well as holding information sessions (if these are 
feasible). If the 50m pool at Bexley is thought to be scrapped (which I 
know has been previously), I would feel extremely let down by Council 
not delivering to the residents, schools and other clubs who use the 
pool. I have seen this happen in other councils before and would need 
to see something concrete done rather than continuing assurances.  

As above 
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Please deliver!  We have gyms and 25m pools around, but we only 
have this fantastic 50m outdoor pool in our area.   
Should be much tighter with actual dates for delivery. In particular, the 
Bexley Pool upgrade needs to be done. There needs to be much more 
rigour and accountability surrounding this project. Work needs to be 
started ASAP and the upgrade facility delivered to the community 
before September 2012. Is Rockdale Council capable of doing this? 
Hard time frames need to be included and most importantly, adhered 
to. There have been too many delays with this project which is now 
running 12 months late. It must not be allowed to fall further behind. A 
Council Officer needs to be given full responsibility for delivering this 
much needed and long overdue upgrade to the community ASAP. This 
may mean taking a council officer "off line" to live and breathe the 
Bexley Pool Upgrade to ensure it is delivered to the community in a 
much more timely manner. This would include holding the highly paid 
consultants to account and ensuring they deliver on time. This project 
needs to be given top priority and actually be delivered to the 
community without simply generating more and more expensive 
reports. Get on with it please! 

As above 

I am glad to see Bexley swimming pool in the top 4 major works 
projects.  I do hope this will finally be done as previously promised. 
 
I hope that the schedule already planned to get Bexley swimming pool 
underway with upgrades is actually delivered.  There have been some 
promises in the past and I would like to see the existing 50m pool kept 
and upgraded as well as add a 25m indoor pool to facilitate all round 
swimming. 
 
If the 50m pool at Bexley is thought to be scrapped (which I know has 
been previously), I would feel extremely let down by Council not 
delivering to the residents, schools and other clubs who use the pool. I 
have seen this happen in other councils before and would need to see 
something concrete done rather than continuing assurances.  Please 
deliver!  We have gyms and 25m pools around, but we only have this 
fantastic 50m outdoor pool in our area.   

As above 
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Just a quick note to stress the importance for the local community 
about the upgrade of Bexley Pool. This is a wonderful asset we have 
and I am one of the many who find it a great place for recreation and 
fitness for me and my family. I know of many others in the local area 
who do so as well. So please, keep up your efforts to make the 
upgrade a reality as soon as possible. 

As above 

We need the upgrade Bexley Pool of Bexley Pool to happen.  Why is it 
taking so long.  I©m sure the council can do better than this.  Please let 
this happen asap. 

As above 

I moved into the area just over two years ago and was delighted to 
discover Bexley pool. I swim there several times per week. The 
exercise is good for my physical and emotional health.  
 
I implore you to redevelop Bexley Pool as part of the community 
strategic plan as soon as possible. 

As above 

I would like to register my interest in the upgrade of Bexley Pool. This 
is a great public asset, that should be promoted within our community. 
The upgrade of the pool should remain a priority of the Council. 

As above 

My immediate focus for comment is on the Bexley Swimming Pool 
upgrade progress. I see the new operator is doing some 
refurbishments which is great. I would like to see clear unequivocal 
commitment to a reasonable upgrade proposal and note that the 
presence of Council Officers recently checking location of the Sewer 
was a sign of commitment that is welcomed. The upgrade does not 
have to be a Taj Mahal and continued use of the facility for all 
throughout the year is a goal I hope will be adhered to. 

As above 

Upgrade of Bexley Pool should be implemented as promised. Many 
rate payers would be very upset if Council does not proceed 

As above 

I note that on p65 there is reference to regular meetings for the design 
etc of the pool I think it is putting the cart before the horse by 
potentially having a management appointment date with no firm date 
for the completion of tender for the pool upgrade itself. Therefore I 
suggest that the plan be modified to include such a date and this date 
should precede the appointment of management. 

Any management contract will include a clause relevant to the 
Bexley Pool upgrade to ensure Council’s interests are protected 
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Fees and Charges 
 

Community feedback Council Officer’s Response 
Park Hire Fees - With the new fee schedule, can some please 
explain to me why your charges are so much more than Kogarah 
City Council? 
 
Kogarah City Council charges a flat fee of $321 for the year, 
doesn’t matter how many times you train or how many park 
facilities they use. 
 
Your new fee schedule is something that needs to be dealt with I 
feel on a case by case matter/situation. I think this issue is 
something that can’t be dealt with the same brush, this is 
unfortunately something that one size does not fit all. Coming from 
someone who has their own studio, pays Rent and all outgoings, I 
feel these fees are excessive for the amount of time I use the 
facilities and the state they are in. If I was a company running 
outdoor fitness and had no other over heads, then the fees I would 
have no problems with. 
 
Your new charges will be:  
(1) If I use the park once a week $65.00(new 
rate)x48(weeks)=$3120 
(2) If I use the park three times a week $12.05(new rate) x 3 
(sessions) x 48 (weeks) = $1735.20  
(3) If I use the park five times a week $8.05(new rate) x5 (sessions) 
x48 (weeks) = $1932. 
 
As discussed with someone from your office, will there be limits on 
the amount of trainers in each park at any one time, the amount of 
clients you can have at any one time and will there be certain days 
and times when the facilities can be used? 

Fees and charges vary amongst various Councils whilst 
acknowledging that our fees in some areas are higher then our 
surrounding Councils, it should be noted that in other areas our fee 
structure is much lower. For example Council does not charge for 
Junior sports as part of its commitment to youth development.  
 
The fee structure that has been developed has taken into account 
requests and user demands over a number of years. There are a many 
permutations to fees and charges making it impossible to capture and 
manage all. Essentially Council is encouraging regular structured 
programs on its open spaces. The fee and charge you are referring to 
is for Commercial group fitness. A fee of $ 8 & $12 per session is not 
prohibitive. It should also be noted Council does not charge for one on 
one personal training. 
 
Council is in the process of developing a policy that covers Commercial 
group fitness and the impact on public open spaces, including the 
pressures of competing demands that these present. When this 
document is ready it will go out for public consultation. 

I participate in a small group training held in Peter Depena Reserve 
– generally twice per week.  These sessions are held between the 

As above 
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hours of 6-8am well away from local residential locations. Our local 
press (plus radio and TV) is constantly bombarded with advice to 
lead a fit and active life style. I choose to participate in these small 
group sessions, but feel the council is being over zealous with the 
cost impost to the small business provider. Our group is very 
conscious in maintaining a clean park environment - and I believe 
we leave the reserve in a better condition than when we commence 
each session. Can I suggest that if council is really concerned to 
protect the park environment, then they should have additional 
(litter / ranger) officers on patrol over the weekends - rather than 
have the volume of litter left all about the reserve - particularly after 
a Sunday? 
Commercial sporting and fitness activities excluding one on one 
personal training. 

·  I would like to object to the increase in fees proposed 
under the category commercial sporting and fitness 
activities. 

·  I do not object to commercial fitness groups paying for a 
permit, it is the amount that is being charged that I believe 
is unreasonable.  If a fitness group in RCC has 9 sessions 
per week they pay: 9 X $8.05 X 26 weeks = $1,883.70 or 
$3,767.40 per annum 

·  The Rockdale City Council fees for fitness activities are 
already excessive when benchmarked against other 
Sydney Councils.  See table below for just a few examples. 

 
Council Annual Fee Comparison to RCC 
Parramatta $1,200 ($600 per 6 

months) 
$2,567.40 more per 
annum 

Holroyd $1,200 $2,567.40 more per 
annum 

Hornsby $2,052 ($171 per 
month) 

$1,715.40 more per 
annum 

Mosman $65 per annum $3,702.40 more per 
annum 

It is acknowledged that Fees and Charges vary amongst various 
Councils. Whilst acknowledging that our Fees and Charges for 
Commercial fitness operators are higher then our surrounding 
Councils, it should be noted that Rockdale City Council allows for a 
higher variety of activities under Commercial Fitness then majority of 
Councils do under policy. Also, Council does not cap operators. 
Council understands that there are a number of other Councils that 
now have parks oversubscribed with Commercial fitness operators. Not 
only has this increased noise and a nuisance level, access to parks is 
difficult for the general public. This has apparently led to a backlash 
from various section of the  community on thoseCouncil; a number of 
such cases have been in the press recently  
 
Rockdale Council is further committed to not only balancing operator’s 
expectations Vs community expectations in relation to access to open 
spaces. It currently has a policy going up to Council and for public 
consultations which covers this area. The policy allows for managed 
Commercialisation of our open spaces, limiting the operators permitted 
at any given time thus providing protection to existing operators from 
competitors and a legitimate opportunity to operators to grow their 
business, whilst at the same time balancing this against community 
expectation. 
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Woollahra 
Council 

$259 for two years $3,637.90 more per 
annum 

 
Below is an indication of what our Step into Life business are 
paying per session (hour) from not only NSW but other states. All 
calculations based on 12 classes per week (12 hours) over a 50 
week annual period. 
 
 

LGA SIL Venue Cost per 
Year 

Cost per 
Hour 

Manly (NSW) SIL Manly  $1000 $1.66 / hr 
Glebe/Enmore 

(NSW) 
City of Sydney FREE FREE 

Mosman (NSW) SIL Mosman $65 $0.11 / hr 
Woollahra 

(NSW) 
SIL Rushcutters 

Bay 
$259  for 
two years 

$0.22 / hr 

Kogarah (NSW) SIL Blakehurst $355.30 $0.59 / hr 
Stirling SIL Carine $1100 $1.83 / hr 

Cambridge SIL Wembley $588 $0.98 
South Perth SIL South Perth $1000 $1.66 / hr 

Swan SIL Ellenbrook $550 $0.91 / hr 
Cockburn SIL Cockburn 

Central 
FREE FREE 

Augusta-
Margaret River 

SIL Margaret 
River 

$600 $1.00 / hr 

Canning SIL Canning 
Vale 

$1800 $3.00 / hr 

Melbourne SIL VIC $1200 $2.00 / hr 
Brisbane (QLD) SIL QLD $600 $1.00 / hr 
Charles Sturt 

(SA) 
SIL West Lakes $1200 $2.00 / hr 

Salisbury (SA) SIL Salisbury $660 $1.10 / hr 
Joondalup SIL Kingsley $1900 $3.16 / hr 
Wanneroo SIL Carramar $3150 $5.25 / hr 

The fee structure that has been developed have taken into account 
requests and user demands over a number of years. There are a many 
permutations to fees and charges making it impossible to capture and 
manage all. Essentially Council is encouraging regular structured 
programs on its open spaces, whilst limiting the amount of operators 
on such spaces. The fee and charge being refereed for Commercial 
group fitness is $ 8 & $12 per session dependant on the amount of 
sessions a week. This is not prohibitive particularly when consideration 
to managed growth of over subscribing parks is taken into account and 
the opportunity this provides existing operators to grow there business. 
It should also be noted Council does not charge for one on one 
commercial/personal training. 
 
Council is in the process of developing a policy that covers Commercial 
Group Fitness and the impact of such on public open spaces, including 
the pressures of competing demands that these present, Council 
currently has a waiting list of Commercial Operators prepared to pay 
existing prices. It should additionally be noted that the proposed price 
is a 3% increase on the previous year’s price. A decrease on price to 
commercial operators will make using Council open spaces cheaper 
for them , then Community based Sports Groups and Associations who 
are happy to pay existing Fees and Charges and provide Community 
based services. 
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·  Research shows that only 9% of the Australian Public will 
consider joining a gym which means that that for the 
majority of the RCC constituents, training outdoors may be 
their only option. 

 
·  With Australia fast becoming the most sedentary and 

obese country in the world, the fees being charged by 
council should be cut not increased to encourage the 
community to use the parks and open spaces available. 

 
Proposal: 

·  Council reduces rates for commercial fitness groups in line 
with other NSW councils to encourage its residents to 
utilise the parks and open spaces to train, not to 
discourage. 

 
·  Looking at the table above $1,200 which is $100 per month 

would seem to be a fair fee 
As above - I participate in a small group training held in Peter 
Depena Reserve – generally twice per week.  These sessions are 
held between the hours of 6-8am well away from local residential 
locations. Our local press (plus radio and TV) is constantly 
bombarded with advice to lead a fit and active life style. I choose to 
participate in these small group sessions, but feel the council is 
being over zealous with the cost impost to the small business 
provider. Our group is very conscious in maintaining a clean park 
environment - and I believe we leave the reserve in a better 
condition than when we commence each session. 
 
Can I suggest that if council is really concerned to protect the park 
environment, then they should have additional (litter / ranger) 
officers on patrol over the weekends - rather than have the volume 
of litter left all about the reserve - particularly after a Sunday? 

As above 

Objection to Council©s proposed increase in annual fees for 
commercial sporting and fitness activities (excluding one on one 

As above 
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personal training) for the use of open spaces 
Concerns regarding 2011-2012 proposed fees and charges for 
commercial sporting and fitness activities excluding one on one 
personal training 

As above 

Issues regarding the proposed fees and charges 2011/12.  
 
Council’s fee structure is set as per session fee which could 
potentially see Council as the most expensive permit within NSW.  
 
Recommend is to introduce a per annum fee structure. 
 
Council develops terms and regulations that are realistic and 
encourage compliance, including affordable fees schedules and the 
provision of clear information for eligibility and permits conditions. 

As above 
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4.2     Community Feedback received at the Community Information and Feedback Booths 
 

Community feedback Council Officer’s Response 
Council to improve its communication with the community – 
updates on what is happening now and what are Council’s future 
plans 

This issue has been recognised and strategies developed within 
Community Outcomes 1 and 5. At present Council is : 
�  producing a monthly community newsletter 
�  placing advertisements in the local paper 
�  producing videos promoting our area including local businesses, 

and news stories, and these videos are on our website and you 
tube.  

�  producing posters to promote events etc and posters are placed in 
our libraries, Customer Service Centre, and in local businesses 
(when relevant) 

Not supportive of Marina proposal for Brighton On 22 July 2008, Council launched an Expression of Interest (EOI) 
process to test market interest for a pier and marina in Botany Bay. 
The outcomes from the process were considered by Council at its 
Meeting of 5 August 2009. Council has not resolved to proceed further 
with this project. 

Destinations Rockdale – Pier and Marina – What is happening? Is it 
still happening? Why haven’t we heard anything? Not supportive of 
Marina as it is detrimental to character of Brighton and no further 
works at Brighton 

On 22 July 2008, Council launched an Expression of Interest (EOI) 
process to test market interest for a pier and marina in Botany Bay. 
The outcomes from the process were considered by Council at its 
Meeting of 5 August 2009. 

Supportive of Council’s direction Noted 
Council generally doing good job Noted 
Lack of information to the community about what is happening in 
the Bexley North area 

This issue has been recognised and strategies developed within 
Community Outcomes 1 and 5 

What’s happened with the suggestions we made through the 
Community Forum? 

All the feedback from the various Focus Group sessions were collated 
and considered in formulating the Draft City Plan that was adopted for 
public exhibition. Generally the overall evaluation was that it validated 
the focus of the Draft City Plan. The comment may reflect the 
community©s desire for greater feedback which has been noted for 
attention. 
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Don’t get response back from Council when enquires are lodge Council has a process for dealing with Customer requests.  If the 
request is by telephone the customer is given a reference number 
which they can use to follow up the status of the request.  If the request 
is by email the system will generate an automatic response to say the 
email has been received.  Written and email enquiries will be put into 
the Customer Request Management system which will generate a 
reference number and this will be sent to the customer with details of 
which department is dealing with the enquiry. 

Maintain current feel of towns – no high rise or Hurstville like 
appearance 

Council has recently finalised a draft Local Environmental Plan for the 
entire City. Council has used the draft LEP to review the building 
heights of all our town centres. 
 
The draft LEP contains a maximum height control of generally 4 
storeys in smaller town centres. Buildings up to 10 storeys in height will 
be permissible in Rockdale town centre, Brighton Le Sands and Wolli 
Creek. 
 
The increase in building height in these centres reflects recent 
development approvals and seeks to capitalise on the natural features 
of these centres, including proximity to services and transport. 
 
The increase in height within these centres reduces the pressure to 
raise maximum building heights within our residential areas, which 
would greatly impact on the local and feel of the entire city. 
 
These new building heights, when combined with new controls in the 
Development Control Plan including building setbacks and 
landscaping, any redevelopment should be a benefit to the local 
streets and the centre as a whole. 
 

Council should push for a final decision of F6 in order to properly 
plan as it is a major factor impacting on the future of LGA 

The State Government is responsible for the F6 road reservation. No 
announcements have been made by the new Government in relation to 
the future of the F6. 

Have a new Community Centre at Sans Souci, so that residents 
don’t have to go to Rockdale Town Hall or Hurstville 

Council is currently undertaking an audit of existing facilities available 
for community use and will identify gaps and future needs as part of 
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this process. 
Good that Council staff came and talk to the community on main 
streets instead of meeting in a room. 

Noted 

Who sorts out the priority for the Major Capital Projects, Programs 
and Urban Renewals? 

There are a number of factors used to identify projects falling under 
Council©s Capital Works Program including community identified need 
through staff and councillor analysis, cost, risk, impact, condition, 
timeframes, capacity to undertake work including availability of funds. 
Council©s draft priorities are also tested through the community 
consultation process of the City Plan and through individual reports 
that are submitted to Council. 

Lots of concerns related to rezoning, especially the car park corner 
Bexley and Slade Roads). Questions raised were: Is Council selling 
the car park to the developer? What’s happening – give community 
an update, LEP consultation with the community was not good, and 
concern in relation to possible loss of parking in the area due to 
redevelopment of Bexley North Shopping Centre car park 

Council©s new draft Local Environmental Plan proposes to rezone the 
entire Bexley North town centre to B4 Mixed Uses, including the 
council car park. 
 
The Department of Planning has requested Council zone public car 
parks the same as the surrounding zone. Council has complied with 
this request. 
 
There are no plans to sell the car park. Car parking is an integral 
component of the success centre which Council is continuing to 
provide. 
 
The community consultation for the draft LEP included a mail out of 
approximately 10,000 letters. In addition to the mailout, 4 separate 
advertisements were included in the St George Leader, on Council©s 
website, and a community information session was held at Bexley 
North Bowling Club.  
 

Bexley North Shopping Centre Car Park - requires surface 
upgrade, exit onto Slade Road – congested and long delays, 
options – buy some land from Pub to create alternate exit, missed 
opportunities with failure to purchase adjoining land for strategic 
purposes ie car park expansion and entry/exit 

The painted KEEP CLEAR was adopted by Council on 2 February 
2011 as the most appropriate measure to resolve the traffic congestion 
in Slade Rd at the Car Park.  It was implemented in May 2011. 

Don’t change Arncliffe Town Centre – it looks good Arncliffe Town Centre has been identified as one of the priorities as 
part of the Thriving Town Centre program.  The program aims to 
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improve local centres to make them more attractive and improve the 
amenity of the centre. 

Parking issue (cars backing into each other, elderly drivers). 
Proposed solution to angle parking in the residential component of 
Alfred Street at Ramsgate 

A separation between the commercial and residential parking around 
the Ramsgate Beach shopping centre is an objective to maintain 
residential amenity for local residents. 

Council should increase employment opportunities within LGA Council recognises the importance of employment in the City and is a 
part of the strategies and actions within Community Outcome 3. Some 
of the main ways Council assists in creating employment opportunities 
include: 

�  One of the aims of the recently adopted draft Rockdale Local 
Environmental Plan 2011 is to promote economic activity 
within Rockdale through the facilitation of commercial, 
employment generating and tourism opportunities 

�  A Town Centres Management team dedicated to improving 
services and communication between Council and the 
business community 

�  Promotion of local businesses by way of videos on Council©s 
website 

Ramsgate shops – wheelchair users and people with walking frame 
has lots of difficulties due to narrow footpath and often space is 
taken away by outdoor dinning and shop signage 

Council remains committed to the Thriving Town centres project, and 
Ramsgate Town Centre has been identified as the next priority. This 
will see improvements to be undertaken in the near future and will take 
into consideration the provision of universal access wherever possible 

Has Council got a Transport Strategy? The strategy should 
consider – Information about bus time table at each bus stop as 
well as facility for feedback from the commuters 

Bus timetable information is the responsibility of the State Government. 
Council is promoting public transport use by preparing a sustainable 
transport map which includes information about buses operating in the 
area. 

Bexley Road shopping centre has a lot of traffic noise and lack of 
parking in the area impacts on local businesses 

The Bexley Town Centre is an important commercial area in the City of 
Rockdale that is currently facing a number of challenges. 
 
The Roads and Traffic Authority have abandoned the Bexley Bypass 
road, which if constructed, would have dramatically improved road 
noise levels in the centre. 
 
Council is unable to reduce or impede the traffic on Stoney Creek 
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Road and Forest Road, as they are RTA classified roads which Council 
has no control over. 
 
In response to the RTA©s decision, Council has included new 
development controls within the draft Rockdale Development Control 
Plan 2011 which aim to create a town square and focus commercial 
development perpendicular to Forest Road. This will provide additional 
commercial opportunities within the centre that will not be affected by 
traffic noise to the same extent as properties on Forest Road. 
 
Council provides 2 public car parks within the centre, one on Albyn 
Street and one on Stoney Creek Road. These car parks help to 
improve the accessibility of the centre for employees and shoppers. 

Poor business at Bexley Town Centre – Council should initiate 
"markets" at least once a month to bring people to the shopping 
centre 

The Local Chamber of Commerce has an annual Spring Fair that 
requires appropriate negotiations with the RTA to be facilitated. 
Assuming the commercial viability of such a venture, the running of a 
monthly market would require either/both road closures =/or a large 
enough designated site that was both safe and had sufficient amenity 
(eg.open, level, accessible, conspicuous, reduced traffic noise etc). 
The Chamber of Commerce is reluctant to surrender areas within the 
current parking reserves and the limited footway is unsuitable. In the 
absence of a site that could be integrated with the existing traders, 
such an initiative could be counterproductive 

Bexley Town Centre could have high-rise with underground parking 
2 x per unit 

The maximum building height achievable within the Bexley Town 
Centre is approximately 6 storeys. This is due to the impacts of the 
Sydney Airport, with Bexley being located on the western approach for 
aircraft. 
 
Any new development would need to comply with the draft 
Development Control Plan 2011, which proposes parking at the rate of 
1 car space per 1 and 2 bedroom units, and 2 car spaces per 3+ 
bedroom unit. 
 
These parking rates ensure a balance of car parking provision given 
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the location on a number of bus routes 
Safety issue – requires street light at the corner of Oswell and 
Villiers Street 

This is an operation matter which will be investigated 

Require more car parking facilities on Bay street Balance of parking and widening was provided and consultation 
undertaken with the Chamber of Commerce 

More retail space required to make Brighton Town Centre more 
vibrant place 

Many types of retailing and tourist activity are permissible in the 
Brighton le Sands Town Centre. Draft LEP 2011 required new 
development fronting The Grand Parade and Bay Street are required 
to incorporate these types of active uses into the ground floor to make 
the town centre more vibrant. 

Support the maintenance of current Bexley North atmosphere – no 
high rise buildings 

The draft LEP proposes a four storey height limit in Bexley North town 
centre. A development incentive has also been included to encourage 
lot amalgamation, with an overall building height of 6 storeys being 
permissible on lots over 1200sq.m. 
 
These building heights are consistent with recent development 
approvals in the area and take advantage of the additional commuter 
capacity on the east hills railway line. 
 
These controls were included in the public exhibition of the draft LEP. 
There was one submission received from the community regarding the 
controls for the centre. 
 

Wet lands – what’s happening? There is lots of dumping and bad 
smell 

Council is currently working closely with regulatory government 
authorities to deal with all our wetland issues. 

Concern about erosion in Stotts Reserve This is an operation matter which will be investigated 
High-rise on Bay Street is affecting car parking, how Council is 
managing this? 

Planning controls through the LEP is the main mechanism to dela with 
car parking associated with development 

Bus stop on Bay Street (between Trafalgar Street and The Grand 
Parade) needs a shelter. It is used by many elderly people and 
when it rains the seats are wet and also during windy weather there 
is no protection. 

This is an operational matter which will be investigated 

I would just like to make a brief comment on the ©proposed" Bexley 
Pool upgrade". In reading your draft city plan I have found a 
number of references to Bexley pool and I hope that the Council 

Council is fully committed to the upgrade of Bexley Pool and this is 
evident in all Council resolutions on this matter. Feasibility works 
currently underway are intended to deliver details of the proposed 
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can follow through on all they say and put in writing that something 
will actually happen with upgrading what has become a "tired" 
facility in desperate need of some major work 

upgrade, particularly in the form of concept drawings, which would be 
used to fully engage the community on this significant project. 

Any further detail regarding the proposed activities - improvement 
of the Rockdale Town Hall 

A report will be prepared for consideration of Council by the end of 
June 2011 to outline the proposed scope of works 

Supportive of Bexley Pool upgrade Noted 
Supportive of Central Library and should do same for Town Hall – 
in one project 

Noted 

Support 3 capital works priorities Noted 
Toilets in Rockdale area needs to upgraded Council is progressing with the Community Buildings Program, which 

includes the replacement or refurbishment of sixteen public toilets 
around the Rockdale Local Government Area 

Bexley Pool – do not want to lose it. Feasibility study is taking a 
long time 

Noted 

Bexley Pool upgrade – a great idea Noted 
Youth Centre at Arncliffe  is good idea as it may take few young 
people off the street 

Noted 

Multi-purpose recreational centre needed for Rockdale Council supports the need for a multipurpose indoor recreational 
centre. It is an Action Item in the Open Space and Recreation Strategy 
adopted by Council in April 2010. The centre is included in Council©s 
Section 94 Plan. This means that as residential development occurs 
throughout the City it contributes towards this facility. 

Council to make some commitment to building and all purpose 
synthetic athletic track. Rockdale has an abundance of grands 
stretching from Scarborough Park to Barton Street. Given our 
demographics I believe that we have the population and level of 
interest to sustain the development of an athletics track. It is hard to 
image that an Olympic City like Sydney has only a few athletic 
tracks this side of Randwick-Botany. I believe that an athletic track 
in Rockdale would reflect the community©s aspirations of where it 
want to be in 2025 - one that is committed to the health and well 
being of its community. 

It is acknowledged that there is a gap in catering for a number of sports 
including athletics within Rockdale. Council has identified the need for 
a multipurpose facility in the Rockdale LGA.  What this facility would 
look like will be established after investigation is undertaken into the 
needs of the community 

Wolli Creek has potential and Council should work on it Wolli Creek is recognised as an important emerging centre and that 
there is potential for high quality development within the precinct, which 
Council is trying to encourage. 
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Council has completely revised the planning controls for the Wolli 
Creek precinct. The revised controls provide a greater focus on high 
quality design outcomes in an efficient manner. 

Support Town Park at Wolli Creek Noted 
Not happy with high-rise at Bexley North The draft LEP proposes a four storey height limit in Bexley North town 

centre. A development incentive has also been included to encourage 
lot amalgamation, with an overall building height of 6 storeys being 
permissible on lots over 1200sq.m. 
 
These building heights are consistent with recent development 
approvals in the area and take advantage of the additional commuter 
capacity on the east hills railway line. 
 
These controls were included in the public exhibition of the draft LEP. 
There was one submission received from the community regarding the 
controls for the centre. 
 

Parking issue at the Rockdale Plaza Rockdale Plaza is privately owned and managed. Issues regarding 
onsite parking is a matter for the operator 

Greater attention to traffic movements and placement of lights, 
roundabouts and directional lanes eg from Rockdale Plaza to 
Princess Highway 

The Princes Highway and Rockdale Plaza Drive intersection is 
managed by the Roads and Traffic Authority 

Safety issue - no lights at the Bus Stop on Bexley Road at Bexley 
North. (This bus stop is on Bexley Road, near the new 
development which is adjacent to car park on Slade Road) 

Investigation of the safety issues related to this area is being 
undertaken 

Trees that have been planted along Shaw Street interfere with 
parking, make parking more difficult 

The tree planting was carried out in conjunction with the shopping 
centre upgrade and in line with the design specification. 

Kingsgrove looks rundown and dirty – neglected area Council has a special team targeting the Town Centres across 
Rockdale.  Kingsgrove shopping area is cleaned daily, and bins 
located in strategic positions to ensure best use by the community. 

Tree Green initiatives - Cutting of trees around power lines detracts 
from the appearance of the street. 

Council has regard for the presence of overhead powerlines and 
selects suitable species for these locations.  The energy provider 
(EnergyAustralia), trims trees to provide a safe clearance around 
service lines to increase reliability of energy provision.  The energy 
providers are obliged to comply with trimming standards. 
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Tree Green initiatives - Support tree growing but should be 
available to all residents, Support volunteer tree planting program 
for neighbourhood streets, Council provides trees and residents will 
provide labour to plant, Current tree planting initiative restrictive 
and should be whole of LGA 

Council has an ongoing tree planting program and has planted 
hundreds of street trees in recent years.  The majority of trees are 
sourced through the Rockdale Community Nursery, a joint venture 
between Rockdale City Council and the Intellectual Disability 
Foundation of St. George. The venture was developed to enhance the 
lives of people with intellectual disabilities by offering both a vocation 
and a meaningful wage 

Rubbish around Alfred Street towards Sandringham Street. – 
Suggestion to put a poster 

This area has been checked, and there is currently a no “dumping 
sign” in the area. 

Consistency with regulatory signage (eg: treatment of mail zones) All regulatory signage is commissioned in accordance with legislative 
requirements. 

Toilets on Ramsgate Road – unusable Toilets are cleaned daily and any faults are reported for repair. The 
toilets lock themselves if a blockage or a fault occurs which makes 
them unusable at times. 

Toilets near Alice Street and Grand Parade – no doors Doors have been vandalised and repaired on numerous occasions. 
Doors will be replaced by Council. 

Drainage issue on Ramsgate Road and around the area when it 
rains 

Council is constructing 150 metres of stormwater pipelines in Alice 
Street, between Chuter Avenue and Alfred Street.  This new section of 
pipeline will improve the capacity of the drainage system and will also 
enhance the backwash of the system by tidal flow.  The work is 
expected to be completed by 30 June 2011 

Safety issue – lots of rubbish in the car park (Alfred Street) from the 
dentist 

Council visited the “Smiles’ dentist and discussed the allegation. They 
indicated that the small complex shared commercial bins with several 
other businesses.  The bins are put out for collection weekly. 
 
An incident occurred where rubbish, including their cards and gloves, 
had been spilled from the bins awaiting collection. 
 
The receptionist arranged for the material to be picked up immediately.  
At the time of the visit by Council officers the area was clear. 

Beach cleansing – need more team based approach, weekend 
rostering, greater response when good weather – regulatory blitz 
on weekends (cameras) 

There is a team based approach in regard to the litter removal during 
along Lady Robinson©s Beach and in particular the summer period 
between Xmas and the New Year and within the resources available 

Conflict with Social Security suburb/postcode database with rates 
data for pensioner rate rebates (Sans Souci v Ramsgate Beach) 

Prior to the 30th June each year, Council is required to confirm with 
Centrelink that a ratepayer satisfies legislated criteria in order to be 



Page 32 

granted an automatic rebate on their annual rate notice which is issued 
in July. 
To be eligible, legislation requires a ratepayer:- 
1) to be in possession of a current pensioner concession card, and 
2) to be the owner (or part owner) of the property, and  
3) most importantly to a RESIDENT of the property.  
To verify that a ratepayer resides at the property, the post code to the 
property address is cross matched with the post code recorded on the 
mailing address held for the ratepayer by Centrelink. 
 
Where there is a mismatch on the post code, the ratepayer©s details 
are returned as criteria not met, and consequently we are unable to 
grant an automatic rebate. 
 
A ratepayer may actually reside at the property but they may still be 
returned as a post code mismatch either because the suburb is not 
recorded correctly by Centrelink or because they have their Centrelink 
information sent to a third party who manages their affairs. 
 
Council is unable to check rejected details on an individual basis, but if 
we are made aware by the ratepayer where the mismatch has 
occurred because of one of the above reasons, we can make 
adjustments to our file so that they are still granted a pension rebate on 
their rate account. 
 
For further details, please contact Council©s Rates team. 

Improve the existing landscape around Primrose Avenue at Sans 
Souci –  by planting more plants near the sand area because sand 
blows on the footpath and in near by houses 

This is an operational matter which will be investigated 

Boot Camp near residential area (Primrose Avenue at Sans Souci) 
causing noise and the car tyres is destroying the vegetation – what 
council is going to do about this? 

Site was visited by a Council Officer 
1. Primrose Avenue backs on to the beach.  A permit issued by Council 
is required for this activity. Residents are able to contact Council if they 
wish to complain. Council will investigate if the activity is approved. 
At the time no activity was in progress. 
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2. Council Officer noted that there were tyres on the beach that were 
chained together. They appear to be for mooring boats. Arranged for 
tyres to be removed. 

Traffic issue – there is traffic jam on right hand lane of Moate Ave 
to Pedestrian crossing on Bay Street. The green phasing from 
Moate Avenue into Bay Street is not long enough. This traffic 
management issue needs to be addressed 

Council has been advised that the RTA is aware of this problem and 
once Council have completed the footpath works on the corner of 
Moate Ave and Bay Street this problem should be fixed. 

Increase safety patrols particularly in summer season around 
Brighton area 

Council©s Regulations Unit provides resources on a daily basis in the 
Brighton Le Sands to ensure the community has a safe environment in 
relation to the Regulatory responsibilities of the Council. Council also 
continues to work closely with St George Police to ensure Police 
resources are also provided on a regular basis for law and order 
responsibilities, including an increased presence during the summer 
period.   

Bay Street/Brighton Town Centre requires higher level of 
maintenance - there is a lot of oil on concrete tiles and more 
general cleaning particularly after Sunday 

This is an operational matter which will be investigated 
 

Bay Street/Brighton Town Centre regarding quality of work and 
upgrades – Please explain the seating arrangements and the trees 
on Trafalgar street square – the seats looks horrible, plants are 
nearly dead and in appropriate choice of plants as there are 
electrical wires just above it  

Timber will naturally leach tanin for a short period.  Trees selection 
based on knowledge of surrounding services 

Bay Street/Brighton Town Centre regarding quality of work and 
upgrades - Why the upgrade is done on one side and not the 
other? Also garbage bins only on one side of Bay Street (need 
some on the Novotel side) 
 

Funding only enabled one side. 

Bay Street/Brighton Town Centre regarding quality of work and 
upgrades - Did Council consult the community with the upgrade? 

Brighton Chamber of Commerce was consulted 

Bay Street/Brighton Town Centre regarding quality of work and 
upgrades - After many complaints about the look and finish of the 
tiles, we were told that Council will put a special finish on the tiles – 
has this been done? 

Pavers are now sealed. 

More outdoor seating and shaded areas near the beach front and 
Brighton Town Centre 

This is an operational matter which will be investigated 
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Brighton Town Centre - Lack of public toilets Public toilets located opposite Bay Street in Cook Park, toilets also 
provided by local businesses 

A lot of the cafés who use the outdoor dining facility are 
encroaching with gas heaters and stools more and more onto the 
footpath past their designated area. This really needs to be 
monitored by the rangers as visually impaired persons, and 
persons with walking frames, and persons in mobilised wheel 
chairs have great difficulty getting around these areas.  

Random checks are made on businesses to ensure that the areas 
occupied are in accordance with the approved licence. The community 
can contact Council©s Customer Service Centre on 95621666 to report 
any businesses they believe are operating outside of their licenced 
area.     

Problems with traffic lights on the corner of Queens Road and Bay 
Street and Crawford Road and Bay Street – green light phasing is 
not long enough for pedestrian to cross road safely.  

This matter will be referred to RTA 

More off leash areas needed on beach for dogs. This is an operational matter which will be investigated 
What’s happening with the school for children with disabilities at 
Arncliffe? – should not be moved 

Council has not demonstrated support or opposition to the Department 
of Education and Training©s (DET) proposal to relocate the Cairnsfoot 
Special School from Arncliffe to Brighton Memorial Playing Fields and 
will not consider the proposal until: 

�  A formal proposal is received from the DET; and 
�  Public interest issues are addressed. 

 
The DET are currently undertaking further feasibility on the site and 
other potential sites to determine their preferred location for the school 
before reporting back to Council. 

Fix traffic problems at Rockdale Plaza The Princes Highway and Rockdale Plaza Drive intersection is 
managed by the Roads and Traffic Authority. 

Priority to cleaning up appearance of Rockdale CBD Council has a special team targeting the Rockdale Town Centres. 
Rockdale is cleaned daily, and bins are located in strategic positions to 
ensure best use by the community. Where specific issues are 
identified, corrective action is taken to ensure the health and safety of 
the Town Centre users. 
 
Currently Council is liaising with State rail to identify areas of the 
Station to treat where pigeons roost. 

Rubbish on Oriental Street – Council needs to clean every week Council Officers visited the site. Bill Rathbone Place end is cleaned on 
a weekly basis 

Rockdale area has not improved and don©t like King Street upgrade Noted 
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Improvement in Bay Street is good and like the bike path Noted 
Compliments about the parks in the Bexley North area Noted 
General comments made that the community was very satisfied 
with the street scape of the centre, and were not opposed with 
future works with footpaths etc. 

Noted 

Could more money be spent on actual work and less on 
administration - too many Managers. 

Noted 

Like to shop at Bexley, but need Commonwealth Bank and better 
shops 

Noted 

Must get rid of injection rooms in Kogarah - affecting the image - 
school kids hanging out with druggies at station is terrible. There is 
a notable Muslim presence in the area, I would not like to see this 
beautiful part of Sydney to become like Auburn - No mosque 
please 

Noted 

Bay Street/Brighton Town Centre regarding quality of work and 
upgrades - not good and very disappointed. Other issues includes - 
Tiles are not appropriate (they are too light and look dirty), what a 
waste of money and far more research needed to be done 

Noted 
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Resourcing Strategy – Workforce Management Plan 
 

Community feedback Council Officer’s Response 
I am resident of Australia, and have migrated just 3 months back. I 
am a Civil Engineer by profession and have experience in minor 
roads, drainage, footpaths and also have hand-on experience in 
repair and rehabilitation of commercial and residential buildings. I 
am keen to knew what sought of opportunities and how could I 
know about it. I would also love to have myself available for any 
voluntary work that I could do 

The Engineering section of Council is currently reviewing their 
structures and positions to determine what changes need to be applied 
to better align resources with the projects that have recently been 
determined to occur over the next 4 year period. 
 
When positions become vacant they are advertised in the St.George 
Leader, Sydney Morning Herald on Tuesday©s and Saturday©s and on 
Council©s website. 
 
Volunteer work is available but participants are required to acquire their 
own Indemnity Insurance and then write to Council outlining the type of 
work experience they are seeking and the duration. 

Why there is no graduate program promotion from Rockdale City 
Council 

Council does have a Graduate Program but it is determined by 
vacancies and Council has had a 2% staff turnover rate for 
approximately 2 years, so with staff staying longer there are less 
opportunities to employ Graduates 
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5 How can Council best report back to the Community?  
 
There were a few suggestions on how Council can best report quarterly to the community on the measures in the Delivery Program and 
Operational Plan. 
 
Community Feedback received via – Emails, Submissions, Post and Hand Delivered using Feedback Form 
�  Newsletter or emails 
�  Sent information with the Bills 
�  Set up an email mailing list via your website to allow interested parties to register for updates. Hard dates should be included in the updates which should 

be detailed and have reasons for delays if any. Also, via the community newsletter and in the press with everything on the web also. Far too often, 
important projects fall behind and some are forgotten. Council Officers need to be empowered to get things done. There needs to be far more 
accountability and a drastic reduction in red tape - things seem to take forever to get through the layers of management and good people, with good 
ideas, seem to be frustrated by the complex process. Get on with it RCC. Act and deliver. Empower your people. 

�  I think that the Leader does a good job of reporting on council activities and I also look out for the newsletter in my mailbox. Communication isn©t your 
problem. You need to get on with Bexley Pool, this is the only pool in your council! As a former Marrickville resident I am yet to be impressed with your 
commitment to the community. 

�  Including Bexley Pool Upgrade information in the ©Rockdale News© wouldn©t be a bad idea, as well as holding information sessions (if these are feasable) 
�  I©d like to see a page in the local paper, The Leader, dedicated to local councils. It is difficult to find notices when they are located in between other 

unrelated items. Perhaps RCC can lobby other local councils to come on board and share the costs. Send out surveys with quarterly rate notices, have 
street booths, as for the Draft (it seemed quite successful),and Ward councillors could have specific meetings, located in their wards, to collect feedback. 
All the above advertised where it can be found-on the LOCAL COUNCIL page of the Leader. 

�  There should be more opportunity for community to engage directly with Councilors rather than the Public Forum or individual meetings. That is, similar to 
the information sessions for Councilors, information sessions for the public should be regularly convened and attended by Councilors as well as the 
Council staff. Obviously, great care should be taken to ensure these things do not hinder the efficiency of Council©s work, however, the outcome could be 
that other processes such as Council meetings become more efficient and productive. 

�  Council website 
 
 
Community Feedback received at the Community Information and Feedback Booths 
�  List detailed specific projects and reports progress towards completion ie footpath in Alfred Street – Newsletter and Council website 
�  Council can put reports in the St George Leader and on its own website. May be a mail out with rates each year take advantage of that. 
 
 
In Summary – Emails, Rate Notices, dedicated page in the local newspaper, Council website, Rockdale Review and Information sessions.
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6     Conclusion 
 
The engagement activities and community feedback suggest: 
 
�  Stage 3 of the community engagement was well received by the community and a total of 411 community members participated. In Stage 2 

80 to 100 community members participated while Stage 1 targeted 500 residents for the Telephone Survey. 
 
�  Community feedback received had no impact on the content of the Draft City Plan. The Delivery Program and Operational Plan address 

most of the community feedback. There were a few general operational matters which are either already addressed or are under 
investigation. 

 
�  The type of community feedback received suggests that Council should continue to improve its communications and engagement with the 

community.  
 
�  The issues regarding Fees and Charges for hiring Council’s park space suggests that Council may benefit by involving those people who 

gave the feedback and also widely advertise to encourage other community members to participate in the development of the Council’s 
Recreation and Community Facilities Policy. 
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